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Teopemultecxue u npumat)nble coyuostocenueckue,
noJaumonocuvdecKue U MapKemuHzsoeole uccneoosanusn

PEYEBBIE AKTbI
N NJIVIOKYTUBHBIE CUJIBI
I'appununa U.C.
Acmpaxanckas 2ocyoapcmeennas
MeouyuHcKas akaoemusi
Acmpaxans, Poccus

bonbiast ponb B IMHTBUCTUYECKUX UCCIEO0-
BaHMAX YAENIETCS HE TOJIBKO CMBICIY PEUEBOIO BbI-
CKa3blBaHMS, HO U TOMY, Kakoe BO3JeiicTBHE Ha cO-
OecemHMKAa MOXET OKa3aTh Ta WM WHAS PEIUINKA.
S13pIKOBBIE CPECTBA PACCMATPUBAIOTCSA C TOUKHU 3pe-
HUS UX BO3AEUCTBUS HA YEJIOBEKA U U3y4aeTCsl IIOHA-
TUE WUIOKYTUBHOM CHJBI BbICKA3bIBaHUSA. DTOT MOJ-
XOJl ABJISIETCA NMEPCIEKTUBHBIM U UL ONUCAHUS BO3-
JIEUCTBUSA JETCKUX BBICKA3bIBAHUN HA B3POCIIOTO.

Kax m3BecTHO, peOEHOK HE BIIaJieeT B COBEp-
LIEHCTBE SI3bIKOBBIM MEXaHM3MOM, M B3pOCIbIH MpU-
CIIOCa0IMBACTCS K OCOOCHHOCTSAM JETCKOH pedd, HO
[OAYAC B3POC/BI MOMKET TPAKTOBATH BBICKA3BIBAHUE
pebenka mo-ceoeMy. Boree Toro, oH MOXKeT OKa3aThCs
IOZl BO3JEUCTBHEM JIETCKOIO BBICKA3bIBAHUS KAK BbI-
paxKeHHs OpeeICHHON WIIOKYTUBHOU CUIIBL B CBSI3H
C ONpEEICHHON BHEA3BIKOBOM CUTYALIUH.

Wnmoctpanueil K 3TOMy MOXET IOCIYKUTb
crnenyrornast curyanust /Y cnpimano muowo — W.C./:
Popmureny ¢ ManeHBKHM peOEHKOM TYISIOT 1o Oepe-
ry mops. Crymratores cymepku. Bomna HaGeraer u ¢
IIyMOM OTKAThIBaeTcs Ha3al. PeOeHok OexuT 3a
BOJNHOM 1 kprunt: «OM, Mope, Mope, Kyza Thl To0e-
*ano?» Pomurenn mogxsatsiBaroT: «Mope, ThI CITBI-
MINITB, MOpPE, TBOUM IIPHOOEM XOTY 5 CTaTb». 371eCh
IpHUBIEKaeT BHUMaHUE TOT (AaKT, YTO B CPABHCHUH C
pEUEBOH CHCTEMOI B3pOCIOro PeOCHOK HCIOMB3YeT
HE BCE BO3MOKHOCTU PEUYEAKTOBBIX XAPAKTEPUCTUK,
HO OJIHOBPEMEHHO B €0 BBICKA3bIBAHUSX BO3HUKAIOT
CMBIC/IBI, KOTOPbIE HE BCTPEYAIOTCS Y B3POCIBIX B
HOBCEJHEBHOI JKM3HHU, a SBIAIOTCA XapaKTEepHOU
4epTOd MO3THYECKOTO CTWIA. OTa CHCTEMAa KOJOB
JlaeT BO3MOXKHOCTh NIPUBJICKATh BHUMAaHHE cobecen-
HUKa K HAONIOZaeMOMY SBICHHIO M €TO 3MOIMO-
HaJIbHOH OLICHKE.

HccnenoBanue B 3TOM HaIpaBlICHUM Ipen-
mojlaraeT pemIeHre OOIBIIOro KONMMYecTBa 3ajad,
Cpenu KOTOpPBIX OIMCAHUE CTPATEruil B OBIAJACHUU
KOMMYHHUKAaTUBHBIMU HaBBIKAMHU, BBLIICHEHHUE 3TAIlOB
KOMMYHHUKAaTUBHOI'O Pa3BUTUSI U UX XapaKTEPUCTUK.

NPUHIUIIBI MAPKETHUHT A
B OBPA30OBAHUMU, ITPUCYIIUE
OTKPBITBIM CUCTEMAM
Myparos B.C., Mopozosa E.A.
Camapckuii 2ocydapcmeenblii
MexHUu4ecKutl yHugepcumen
Camapa, Poccus

Cy6’LeKTI>I MApKETUHIa ABJIIIOTCS OTKPBITBI-
MU CUCTCMaMH, YTO UL MapKETHHIA B O6paBOBaHI/II/I

BBIP2)XCHO B 3HAYHUTENHHO OOJBIICH CTEIICHH, YeM B
OONBIIMHCTBE APYTHX cep ero MpHMEHeHHs. JTo
HaXOJHT CBOE BEIPAXKEHHE B PsA/ie IPUHIIUIIOB PeasIi-
3aIUi MAPKETHHT OBOTO ITOIXO/A.

3axmodyaeMble HOBas C/ENKA, KOHTPAKT,
JIOJDKHBI TIPUHOCUTH TPUOBLTH WK Jpyrue Onara He
TOJIBKO WX YJaCTHHKaM, HO U OOLIeCTBY B menoM. B
IeTb MAPKETHHTA MPH 3TOM BKITIOYAETCS COMUATBHO
3HauMMBIH BHEMTHUH 3¢dexr. Takoit 3¢ddext obpa-
30BaTENIBHBIX CIENOK — ITOBBIIICHHE YPOBHS 00pa3o-
BAaHHOCTH HACENEHMs, CISIYIOUMiI 3a 3THM pOCT
0IIarOCOCTOSHMS, CHIDKCHHE COIMANbHON HAarps-
JKEHHOCTH U JIP.

B Opictpo MeHstomieics cpeme oOpa3oBa-
TEeITBHOE yUIpekIeHHE He MOJKET TACCHBHO CIIE0BATh
3a M3MEHECHHUSAMH, HHaUe OHO CTaHET HEKOHKYPEHTO-
criocobubiM. CKOpOCTh M3MeHeHHsi By3a (accopTu-
MEHTa YCJIyT, Ka4ecTBa, W Ap.) JOJDKHA ONepeKarh
M3MEHEHMSI BHENTHeH cpenbl. JlocTHras BHEIIHETO
s dexra U1 obImEcTBa OT CBOMX CIETOK, OTKPBITHIH
MapKETUHT HaleJIMBAeT CTPATETHIO By3a Ha aKTHUB-
HOE HCIIOJb30BaHHE 3TOro BHemHero 3ddexra ca-
MHM 00pa30BaTeIbHBIM YyUpeXAeHHeM. BHemrHmit
s dexr mpespamaercs BO BHYTPEHHHI HE TOIBKO
OMOCPEIOBaHHO (Yepe3 MOBBILICHHE MPECTHKA Yd-
PEXJIeHUs), HO M HEMOCPEACTBEHHO — Onaromapst
(opMupOBaHUIO, B pe3ylbTaTe OKa3aHHS 00pa3oBa-
TENBHOI yCITyTM JOMOMHUTEIBHOIO CHpoca Ha Hee,
CIEIYIOINX YpOBHEH, a TakKe depe3 BOBIICUCHHE
BBIYCKHAKOB BYy3a B 00pa3oBaTeNbHBIN Hporecce,
gepe3 HaJaKMBAHUE C MX IIOMOIIBIO HOBBIX JIETIOBBIX
cBsi3ell 00pa30BaTENBFHOIO YUPEKIACHUS CO CTOPOH-
HUMH JJIsl HETO OPTaHU3aIMIMH, pUpMaMH.

OTKpBITEIT MapKeTHHT Oasupyercss Ha 00-
IIeM, YTO €CTh Y YYaCTHHKOB B ITOHHMAHHH 3aKIIO-
qaeMolt cmenky. MHOroe 3aBHCHT OT 3HAaHUS IapT-
HepaMu JIpYyT JApyra ¥ MOHUMAaHHS UMU XapaKTePHBIX
JUISL KQKIOTO M3 HUX IEHHOCTeH, IeneH, mpuemie-
MBIX CPEICTB WX JOCTIDKeHHs. Takoe oOmiee moHH-
MaHue Tpearnonaraer 3a00Ty 00 00OOIHON BBHITOM-
HOCTH CHENKH JUIS BCEX IMapTHEPOB. DTO U BBICTYIA-
€T TapaHTHell CTAOMIBHOCTH PHIHOYHOTO MOJIOXKEHHUS
U TIOCTYIUICHUSI HOBBIX HPHOBLIEH, pocTa Omarococ-
TostHUS TapTHepoB. [TomoOHBIE TapaHTHH OCOOEHHO
Ba)XKHBI B TAKOW cpepe TONTOCPOUHBIX WHBECTHUIIUH,
Kak 00pa30BaTeNbHbIE YCITyTH.

B OTKpBITBIX cHCTeMax, OCOOCHHO C aKTUB-
HBIM UH(OPMAIIMOHHEIM OOMEHOM, C JOITOCPOYHEI-
MH U KPYIHBIMH KAaITUTAIOBJIOKEHHSIM, KOHKYPEH-
WSl OTPaHWYCHA IO CBOUM BO3MOXHOCTAM, MO3H-
TUBHOMY 3P QPEKTy H HEH30eKHO JOIMONHASTCS Kak
COCYIIIECTBOBAaHHEM, TaK M OOOOIOIMONE3HBIM B3au-
MOJICHCTBHEM KOHKYPHPYIOIINX CHCTeM. B OTKpEI-
TOM MapKeTHUHTE B3aMMOJICHCTBHE YYACTHHKOB PBIH-
ka 00pa30BaTENBHBIX YCIYT ONHMPACTCS HAa IOJOXKeE-
HHE O TOM, YTO OTpaHHYCHHE B3aNMOOTHOLIEHHI C
KOHKYPEHTaMH TOJBKO CONEPHIMYECTBOM Oecrep-
CIIEKTHBHO.
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