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CeromHs aKTyajieH BOIPOC HM3MEHCHHUS peK-
pEalMOHHBIX TOTPEeOHOCTEH M CIpoca B CTPYKType
TOCTHHHYHOTO OM3HEca W ero pasMmemeHus. B pe-
3ynbTaTte B Hacrosmee BpeMms B Poccum Gomee 10
TBICSY TYPUCTCKHUX OOBEKTOB COIMANBHOIO TypH3Ma,
o0ecTeunBaloIX paHee YCIyTH IS MUPOKUX CIIO-
€B HaceleHus, (PaKTUUEeCKH NPHOCTAaHOBHIH CBOIO
neaTenbHocTh. CTOPOHHUK KOHIETIIMU PBIHKA CO-
BEPIIICHHON KOHKYPEHIIMH MOXeT cka3ath: «Heymu-
BUTENBHO. B Typusme He TOMKHO OBITH 0 (IIOPHEIX
30H. 3HAYAT, NPEANPHUATHS, HE BBIACPKHUBAOIINE
KOHKYPEHIUH, He Hy)KHBI Ha TYPHCTCKOM pBIHKe». C
WCYE3HOBEHHEM TPEANPHATHI ST MIJUIHOHOB JIFO-
Jeft Typu3M CTaHOBUTCS HENOCTYNMHBIM. Ha Hammx
T7a3ax MPOU30ILIO CYXKEHHE COLHMAIBHON 0asbl Ty-
pm3Ma 10 «HOBBIX PYCCKHUX», (OPMHUPYIOMIETOCS
CpelHero Kjacca M YeTHOYHHKOB. TypH3M cTam He
JIOCTYIEH JUIT OCHOBHOW MacChl HACENICHUS H JlaXe
JuLs ieTeil.

JanbHelmuii pocT LEH Ha IpelaraeMble
pEeKpeaHTaM YCIyTH IIOBJIEYET COKpAIeHHE YHCia
IJIATeKECIIOCOOHBIX  OTABIXAIONINX, UYTO, B CBOIO
odepesb, YBEIMUHAT YUCIIO TIO/EH, IPOBOMSAIINX CBO-
OomgHOE BpeMs M OTIycka goma. Copoc Ha pekpea-
IIOHHBIE yCIIyTH OynmeT pe3ko audepeHnrpoBaH:
chopMHPYIOTCSL CITOH OTABIXAIOMINX, IPEACTABIISIO-
mux cepy 4acTHOTO OM3HECa W IMEIOIINX KPYITHBIC
JIOXOJBI, U CIOH MaJOMMYIIEro HACENECHUS — C MH-
HUMaJBHBIM crpocoM. [lomydaT pacmpocTpaHeHne U
HOBBIE PEKPEAIIMOHHBIC YUPESKICHIS — MAJIBIE Celb-
CKHe TOCTHHHIIBI, TYPHUCTCKUE JAEPEBHH U PeKpeartu-
OHHBIE IIEHTPHI JJISI CEMEHHOTO OTIBIXA.

UroObl W3MEHHTh CHTYaIHIO, HEOOXOIMMO
1 GepeHIpoBaTh  TYPUCTCKYIO — AEATENHHOCTS!
HOUIEPXKUBATh BbE3AHON Typu3M (K mpHMepy, OTMe-
HOM Hajora Ha JOOaBJICHHYIO CTOMMOCTB, YIIPOIIe-
HHMEM BH30BBIX W TaMOXXEHHBIX (hOpMasibHOCTEH) M
PeryJiMpoBaTh BbIE3HOW (B TOM 4YHMCIIE HAJIOrOM Ha
JT0OaBIEHHYI0 CTOMMOCTH, BBEICHHEM ITONUIMHBI Ha
BBIE3).
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VYcnemHast neATeNbHOCTh KOMITAHUH, (yHK-
IUIOHUPYIOMIell Ha PEKPEeallioHHOM PBIHKE, HpE.IIo-
JlaraeT HaJIMYUe B OPTaHM3aIMOHHOM CTPYKType psi-
nma QyHKIWHE, Omaromapst KOTOPBIM 3Ta KOMIIAHHS
KOHKypeHTocTocoOHa. PaccmatpuBas — cTpykTypy
KOMITAaHMH, MOXHO YBHJETb, UYTO KaXJas W3 HHX
o0IaaeT ONpeneNeHHBIME MaTepUalbHBIMU U (H-
HAaHCOBBIMH PECypcaMH, IIEPCOHAIOM, a B MOCIIENHEe
BpeMsi Bce OoiblIee paclpoCTpaHEHHE IIOTydaroT
MH(MOPMAIIOHHBIE CHCTEMBI 10 TTOAJEPKKE U IPH-
HATHIO pemeHui. Kakoe »e M3 3THX ympaBieHde-
CKHX 3BCHBEB HAHMOOJNIEe 3HAUMMO UL 3 PEeKTUBHOM
JIEATEbHOCTH KOMITAaHUH Ha phIHKe? OIBIT MOKa3hl-
BAET, YTO BCE OHM OJMHAKOBO BAXHBI IS €€ ITOJIHO-
IIEHHON JleATenbHOCTH. TeM He MeHee HMEHHO Map-
KeTHHT IPU3BAaH OOBEAMHUTH Bce 3TH (yHKnmm. Ha
Hall B3IV, IMEHHO €My CYXJECHO CTaTb MHTETPH-
pYIOIIMM 3BEHOM B CTPYKType T000H KOMIIQHUH.
OCHOBHOM MOCTyNaT MapKeTHHTa — IOTPeOUTeNb
pekpeanoHHbIX ycuayr. Ha moTpeOuTens B koHed-
HOM CUeTe HAIpaBIeHbl BCE YCHINS KOMIIaHUH,
TOJIBKO MOTPEOHUTENb B PHIHOYHBIX YCIOBHSX OIpe-
JIeTeT CTEeNeHb yCIeXa WM HeyTadd MapKeTHHTO-
BBIX KOMMYHHKAIl KOMITAHUH Ha PHIHKE.

UYToOBI TTOHATH M OOBSCHUTH CYIIHOCTH Map-
KETHHTOBBIX KOMMYHHKAaIi HEOOXOINMO paccMoT-
peTh IPHPORY ABYX JIIEMEHTOB — KOMMYHUKAIWH 1
MapkeTrHra. KoMMyHHKanuu — 3TO mporecc, B pe-
3ylbTaTe KOTOPOTO JOIDKHO JOCTHTAThCS OJXHO3HAY-
HOE BOCIPHUATHE KOMMYHHKAIMOHHOTO COOOIICHHUS
CyOBEKTaMH, €TO MOCHUIAIOIIIMH M MOJTyJarOIIHMH.
HTtak, MapKeTHHT €CTh KOMIUIEKC JEATECIbHOCTH, C
MOMOIIBI0 KOTOPOH OpraHM3amuy OM3HEca WIH JIO-
ObIe IpyTHe OCYIIECTBIIOT 0OMEH IIEHHOCTEH Mex-
Iy co00l 1 CBOMMH ITOTPEOUTEIAMH.
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