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Pabota  npefcTaBneHa  Ha  HayuHylo
KOH(hepeHUMIO € MeXAyHapoAHbIM  y4acTueM
«[Mpobnembl Nepegayn 1 06paboTkM MHDopMaLn |

13-20 okTta6pa 2006r.,
pepakumto 21.09.2006r.

OA3. Toctynuna B

[Meparornyeckue HayKu

OC06eHHOCTM (YHKLNOHNPOBAHUS LLKO/IbHOIO
My3esi B IpocTpaHCTBe 06pa30BaTe/lbHOro
yupexaeHusi.
lMopwkosa B.B.

OY BIMO «bopucornebekmii rocy4apcTBEHHbII
nesarornyecknii UHCTUTYT»

Kaxablii  yunTens B npouecce CBOEi

NpoecCMOHaNbHON  AeATeNbHOCTA  MCMONb3yeT
KpaeBegyeckue 3HaHWs, MaTepuanbl MO  Kpaese-
fjeHnto. Ho 6onee uenecoobpasHo, [OCTYMHO,

Harns4HO 3TO MOXHO CAeNaTh B LUKOSbHOM My3ee.

TepMWH «LWKOMbHbIA My3eil» NosBuACs B
KoHUe19-Havane 20 BekoB. Co3faHHble B TO Bpems
My3en WMMenu  LUenbl  MOBblUEHWE  KayecTBa
06pa3oBaHMs 33 CYET BK/OYeHUs B 06pasosa-
TeNbHbIA NPOLECC KpaeBeAYECKMX MaTepuanoB (B
HacTosillee BpeMs (PYHKLWMM  LUKOMbHBIX MY3€eeB
3HAYMTENBHO LIKpeE).

B COBpEMEHHbIX YCNOBMAX  LUKOJIbHbIE
My3en CO3[aloTCA C TeMU JKe Lenamu, 4to U
roCyfapCTBEHHbIE MY3en: KOMMIEKTOBaHWe, coxpa-
HeHve,  3KCMOHMpPOBaHME W MoONynspusaums
NamAaTHUKOB MaTepuasibHOM U JYXOBHOW KynbTypbl,
ABMAOLLMXCA NEPBOUCTOYHUKAMU 3HAHWA O pa3Bu-
TUW NPUPOAbI U YeNoBeYeCKoro obulectea. OTamMumne
LUKO/IbHOTO MYy3esl OT rocyfapCTBEHHOIO COCTOUT B
TOM, 4TO 0ObEM COXPaHAEMOro, 3KCMOHWPYeMOro
mMaTepuana B LUKObHOM My3ee  3HauuTesbHO
MeHbLLIE, XOTS U B LUKOMbHOM My3ee [O/DKHbI ObITh
nogvHHble npeametbl (50 M 60nee) M Hay4Has
opraHusauus ero yHKLMOHUPOBaHUS.

Co3sgaHvie 1 OTKPbITME LUKO/IbHOTO My3es —
3TO  OnpefeneHHbli  3Tan  XKWU3HeAesATeNbHOCTM
obpasoBaTe/ibHOro YUpexaeHns, KOTOpOMy
npeaLLIecTBYeT JONraa uccnegosatenbckas, cobupa-
Tenbckas paboTa. LLIKOMbHbIA My3eil MOXET ObITb
OTKPbIT KakK CamOCTOATEeNlbHO, Tak W Ha 6ase
BbICTaBKM, MEMOPWa/IbHOrO 3a/ia, Yronka, KOMHarbl
npyv  YCNoBUM HANMNYWUSA MOAMHHBIX NPeaMETOB,
cucTeMaTu3aUmMm UX B TEMaTUKO-3KCMO3ULMOHHbIE
pasgensl, BblAefeHUM CreLnanbHOro NnomeLLeHus 1
0060opyLoBaHNA ANA XpaHEHUS U NMOoKasa CcobpaHHbIX
MaTepuanoB, HaiMuua  PyKOBOAMTENS-Nedarora,
MOCTOAHHOINO  aKTMBa  LUKO/IbHOTO  My3es U3
KOMMeKTMBa yuallmxcs, npeacTaBuTeneil obuuect-
BEHHOCTW.

[JaHHoe HanpaB/eHWe feATeNbHOCTU perfa-
MEHTUPYETCA rocyapCTBEHHLIMU U PErViOHaIbHbIMM
[LOKYMEHTaMK: KoHcTuTYyLMei Poccuiickoit
depepaunm, 3akoHamu «O6 obpaszosaHum» (1991 r1.),
«O MyseiiHOM oHae Poccuiickoii ®efepaunn n
My3esx B Poccuiickoii degepauyum» (1996 r.),

NMpMKasoM  KomWTeTa no 06pa3oBaHWI0 fenap-
TaMeHTa COUManbHOW MNOMUTUKU  afAMUHMCTpaLMM
BopoHexckoint obnactn Nel03 ot 9.03.1995 r. «O
paboTe My3eeB 06pa30BaTe/lbHbIX YUPEXAEHUA» W
Ap.

TpafuLMOHHO My3eliHas CeTb BK/OYAET B
cebs my3en:
- eCTecTBEHHOHayuHble (6UONOrMYecKue, aHTPOMo-
norunyeckue, 60TaHNYECKME, 300/10rMYECKMe, reorpa-
(hrueckue, oxpaHbl NpUPoabI 1 4p.);
- UCTOpUYECKNE:

- apXxeonoruyeckue, 3THorpacuyeckue, MCTOpUM
LUKO/bl, UHTEPHALMOHANBHON APYXO6b;

- MCTOPWKO-PEBO/IOLIMOHHbIE (neHMHCKMe,
pacckasblBaloliMe 0 COObITUSX PEBOMIOLMOHHOIO
NPOLL/IOrO CTPaHsbl, Kpas);

- BOEHHO-UCTOpUYeckne  (60eBOiA,
MUOHEPCKON,  KOMCOMOJILCKOW  CNaBbl,
KO/X03a, NpeanpusaTns);

- 06LLECTBEHHO-MOIUTUYECKNE;

- ob6LwencTopuyeckme (MCTOpUKN CTpaHbl, 06nacTy,
ropoja, cena);

- CeNbCKOXO3AACTBEHHBIE;

- TEXHUYECKME;

- APXUTEKTYPHBIE;

- IMTepaTypHble, Xy0XECTBEHHbIE, MY3blKa/IbHbIE,
TeaTpasibHble, MeAULVHCKIE, COPTa, (hoTorpaduu;

- MEMOPUASIbHBIE;

TPYAO0BOWA,
ucTopun

- KpaeBefuecKye;
- My3en-aHcamGn, My3en-3anoBeaHUKN.
3Ty Ke KIacCU(hUKaLMIO  MpaBOMeEpPHO

OTHECTW U K LLKOJIbHbIM MY3esM.
B nepnog MaccoBOro CO3AaHus LUKOJMIbHBIX MY3eeB
(50-70 rogbl 20 Beka) 3TO ObinM, B OCHOBHOM,
MeMopuasibHble, BOEHHO-UCTOPUYECKUE, WUCTOPUKO-
PEBOMIOLMOHHbIE,  O6LLEMCTOPUYECKME  MY3eW.
MacnopTusauma LWKobHbIX My3ees 2000-2005 r.r. B
bopucorne6CckoM ropofckoM okpyre BopoHexckoi
obfacTm nokasasa W3MeHeHMe WuX npopuna K
OCHOBHOI TeMaTuKW. CerofHa 1 B FOPOACKMX, U B
Ce/lbCKMX  LUKONMax MnpeobnafaroT  KOMMJIEKCHbIE
My3eu, TaK KaK MMelT TeMaTU4ecKue pasfefbl,
MOCBALLEHHbIE WCTOPWW LUKOMbI, CyAbbam BblMyc-
KHVKOB Pa3HbIX /1ET, BblLAMOLMMCS BbIMYCKHVKAM
nnn  3emnskam (Hanpumep, [eposam CoBeTcKOro
Coto3a), MCTOPUM HACENIEHHOr0 MYHKTa, ObITY
pycckoro Hapoga 19 - Hayana 20 BekoB. Harnpumep,
B bopucornebckom ropoackom  okpyre Bopo-
HEXCKOI 06/1acTu 3T0: My3eil «Hacneame» LUKO/bI-
rumHasmmn Nel, pykoBoautens YepHbix O.B.; mys3eld
«PofHOl  JOM»  LUKOMbI-MHTEPHATa  OCHOBHOIO
obpasoBaHusi, pykoBoanTenb Kapasaes B.U.; my3eit
«O6eper» MOY COLLU Nel0, pykoBoauTeNb
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HarnbuHa H.M.; myseii «Bexn» MOY COLL Neol3,
pykoBoguTens EpuHa H.B.; myseii «lMamate» MOY
TaHublpeiickaa COLLU, pykosogutens [leperygosa
T.1O.; «Myaseii pogHoro kpas» MOY TpeTbsKoBCKas
COLU, pykoBogutens Mepsnukud W.M.; My3eid
«Hawe Hacnegue» MOY  boraHckas COLL,
pykoBoguTenb Conogkoea M.B.; myseit «/ctopums
cena» MOY Makawesckas COLU, pykoBogutenb
CrapoctuHa C.B. u fp. YacTb my3eeB coxpaHuiv
APKO BbIP&XKEHHYIO BOEHHO-UCTOPUYECKYIO
npobiemMaTmKy: 3TO LUKOMbHbIE My3en «lMAcTopms
217-oli cTpenkoBoi AuBM3uM» MOY COLL Ne2 n
«[MMatpmor» MOY COLL Ne9.

3THOrpatnyecKMi NPU3HaHbI LLIKO/bHbIE
Mmy3sen «Pycckasa nsba» MOY UYuropakckas COLL,
pykosoguTens [lomosa T.B.; «BbIT  pycCcKol
KPeCTbSHCKOM CeMbM KOHLa 19-Hauana 20 BEKOB»
MOY Tiokosckass COLL, a Takke mMy3eil «/ICTOKU»
nogpasfeneHns toHbIX TypucToB bopucorne6ekoro
LleHTpa BHELUKONbHOM  paboTbl, PYKOBOAMTESNb
VMBaHHMKOB  W.W.  «LLKOMbHBIA ~ My3eid  uUM.
Masnosckoro E.H.» MOY COLU Ne5, pykoBoguTens
CnyknHa W.}O., ocTaics memopuanbHbiM (M 3TO
OOVH U3 TMEepBbIX LUKO/bHBIX My3ees, opra-
HM30BaHHLIX B r.Bopucornebeke, fgata OTKPbITWS
KoToporo 1960 rog).

50-70 rogbl 20 Beka MOXHO oOXxapa-
KTepu3oBaTb Kak Mepuof MaccoBOro npuobLLeHWs
yyawmxca 1 negaroros K LWKOMLHOMY KpaeBeAeHUto.
Pe3ynbTaTOM MX aKTUBHOW paboTbl CTaNo OTKPbITWE
LWKOMIbHbIX MYy3€eB, KOTOpbIX TO/Mbko B Bopo-
HEXCKO 061acTu B 3TOT MEPUOJ HAaCUMTHLIBANIOCH
0Kos10 1000.

Ha 1 aBrycta 2002 roga no BopoHeXCcKoii
061acT! HacuMTbiBasIOCh 199 LIKOMBbHBIX My3eeB.
HecmoTpsa Ha TO, YTO, Ha JaHHOM 3Tane MHTepec K
JaHHOM  mpobnemMaTMke  BHOBb  BO3pOC, B
Bopucornebeckom paivioHe BOpOHEXCKON 06nactu
3aperncTpypoBaHHbIMKM - OKasasocb — Bcero 3
LLIKO/IbHBIX MYy3€es.

MacnopTusaumsa LWKOMbHLIX MyseeB 2000-
2005 Tr.r. nokasana, 4TO 06LWee KOAMYECTBO
LUKO/IbHBIX MYy3eeB B bopucorne6ckom ropogckom
OKpyre BopoHexckoin o6nact coctasuno 14
My3eeB, M3 HWUX  MOATBEPAMBLUMX  3BaHWe
«LLIKonbHbI My3ei» - 7. 11 LWKOMbHbIX My3eeB
WUMEKT  OTAE/bHble  MOMELLeHns, U TOMbKO3
pacnofnoXeHsl B MPUCMOCOBNEHHBIX MOMELLEHUSIX.
OO0lLLee KOMMYEeCTBO 3KCMOHATOB B (DOHAAX MY3eeB,
VMEILNX CBMAETENLCTBO O peructpauum, - 1588, B
TOM 4ucne NOANMHHBIX — 868.

PYHKUMOHMPOBaHWE LLKOJIbHBLIX MY3eeB Ha
COBPEMEHHOM 3Tare UMeeT paj 0CO6eHHOCTEIA.

®oHAblI  LIKOMbHLIX  MYy3eeB  KOMmnJe-
KTYHOTCSI, 3KCMOHMPYIOTCA W WCMOJMb3YKTCA B
COOTBETCTBUM C Y4eBHO-BOCMMTATE/bHBIMU 3aava-
MU 06pa3oBaTeNbHOro  yupexpaeHus, Ha 0ase
KOTOpOro oHu co3gatotcs. Hanpumep, y MOY COLL
NolO Bcerga 6blnnM TecHble paboyne KOHTaKTbl C
Bopucorne6CkuUM BbICLUIMM BOEHHBLIM aBMALIMOHHLIM
yunnuueMm netyunkos um. B.M.Ykanosa (Bocnpu-

eMHUKOM 60€eBbIX 1 TPYAOBbIX TPaAWULMA KOTOPOro
CTanl YYebHbIi aBMALUMOHHBIA LEHTP MOATrOTOBKM
NETHOro cocTasa), NO3TOMY Hecny4aiHbIM pa3aenom

B 9KCMO3WLMM  LUKOMBHOTO  My3esi  ABNAKTCS
maTepuasbl, MOCBALEHHbIE WUCTOPUM  BOEHHOrO
YUUmLa, NpocnaBieHHOMY BbIMYCKHUKY - NETUMKY
B.M.Ykanosy.

Tak Kak LUKO/IbHble My3en paboTarT mnpu
06pa3oBaTenbHO-BOCMMTATENbHBIX YUPEXAEHNSX, & B
CeNbCKON MECTHOCTM 3a4acTyl0 Ha CErofiHsILLHWIA
JeHb LIKOMa - eAWHCTBEHHbIA LEHTP KyNnbTypbl,
pasBWTMA MOAPAcTalOLero MOKOMeHWs, TO Ha
LUKOMbHbIE My3eu BO3/aralTcs HeTPaguLMOHHbIE
NS HUX (DYHKLWKW: 03HAKOMMEHUS LUKO/IbHWUKOB C
OKpy)XatoLeli AeiCTBUTENbHOCTLH0 PEernoHa, couu-
albHOW  afanTauun MOApPacTaloLLEero MoKoNeHms,
[YXOBHO-HPaBCTBEHHOINO  BOCMWTaHMA  feTeli  Ha
NYUWNX  UCTOPUYECKMX, FepoMYeckux obpasuax
noBeAeHNA NOAEN.

LLIkonbHblE  My3eu pellaloT  npobnemy
opraHusaumn cBOOGOAHOrO BpeMeHW [eTei: mpuBne-
UEHMEe LUKO/IbHWUKOB K NOWUCKOBOW, uccnepo-
BaTeNbCKON, OOPMUTENLCKON paboTe Mo3BOSSET
LilefleHanpaBeHHO NNaHMpoBaTb, OPraHW30BbLIBATb
BHey4eOHOe BpeMsi, DOPMMPOBATL CTOWKOe XKenaHue
BbIMOHWUTL XOPOLUO CBOK paboTy, CTUMynuMpyeT
LIEHHOCTHBIA POCT, (hOPMUPYET PEYEBYHD KYNbTYpY
LUKO/bHUKOB.

BnaroTBopHO CKasblBaeTCs Ha pab6oTe
LUKONbHOTO My3esl BK/OUEHUE B €ro AesiTeNbHOCTb
paboTbl [AETCKOro O0O6LECTBEHHOrO 06begNHEHUS.
JleTckoe 06LLecTBEHHOE 06bLEAMHEHUE BbIMOHAET
pasHoo6pasHble (YHKLUMW, HO Ha MNefarornyecKyto
(hyHKUMIO criegyeT 06paTMTb 0C060€e BHUMaHKWE: 3TO
OpVeHTauMss B CWUCTEMe  COUMaIbHbIX  ”
HPABCTBEHHbIX LIEHHOCTeN, (POPMUPOBAHUE KYNbTY-
pbl  Gyayuwlero  rpaxgaHuHa — CBOeli  CTpaHbl,
KOMMNEeHcaLusi, KOPPeKLUs MMYHOCTHBIX KauecTB. Bee
37O CO34aeT YCNOBMA AN OCBOEHUS  OMbiTa
camopeanusauMm  Yepes  COUMabHOE  B3aUMO-
[eiCTBUE, Y0BNETBOPEHNS NOTPEGHOCTEN, UHTEpe-
coB. Llenn petckoro o6befuHeHNsi 06LLECTBEHHOIO
npouna  61AM3KM  UensaM  (PYHKLMOHWPOBaHUA
LUKONbHOTO My3esi. O6beiMHEHE NX BO3MOXHOCTEN
NO3BONSET YCUAWUTb  Pas3BMBAIOLLYIO, KYNbTYPHYHO
3HaYMMOCTb BOCMUTATENbHOM PabOThl LUKObI.

OueHb BaXXHOE HanpasfieHne LeATenbHOCTU
06pasoBaTe/bHbIX YUPEXAEHUA - NaTproTUYECKoe
BocnuTaHue. W LLKOMbHblIE My3en  ABASIOTCS
HEeMOCPeACTBEHHLIM ~ 3BEHOM B HPABCTBEHHOM
CTaHOB/IEHWW FPaXAaHUHA CBOel CTpaHbl, YenoBeka
KyNbTYpbl.

CoBpeMEHHbIE COLMOKY/bTYPHbIE YCOBUA
MOCTaBMM  LUKOMbHblE My3en nepes  Heob6xo-
OVMOCTbIO  pacLUMpeHWMs WU BWAOU3MEHEHUS
TPaAULMOHHBLIX (HOPM NPOCBETUTENLCKON, 06pa3o-
BaTeNbHO-BOCMUTATENIbHOW  AesTenbHOCTW.  [ns
NpoBefeHNs MeponpusATWiA  (Hanpumep, Kpaeses-
UECKMX BWKTOPWH, (hONbKIOPHBIX  Mpa3fHMKOB,
YPOKOB NamsTV U T.[.) COBET LUKOMILHOIO My3esi BO
rnaBe C PyKOBOAWTENIEM BOB/IEKAET LUMPOKME MacChl
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YUYEHMKOB,  MNeAaroroB  LUKOMbl,  06bLEAWHSS
YUYEHNYECKUA W NeAaroruyeckuii- KonekTuBbl B
eqyHOe Lenoe, co3AaBas reHepasbHYH, Befyllyio
UAEH BOCNUTATENIbHON PaboThl  LUKO/bI, 3aMHTEpe-
COBbIBast YYEHMKOB, UX POAMUTENEl, NeJaroroB HOBOM
UH(opMaLeld - 3HaHWAIMU UCTOPWUU POAHOMO Kpasi.
3acny)KvMBaeT BHUMaHWA, Hanpumep, onbliT MOY
Makawesckass COLL, paspab6oTaBlleii 06pa3oBa-
Te/bHY0 nporpammy «Hacnegue» v peannsytoLLyro
€e COBMECTHO CO LUKOMIbHbIM MYy3eeM; uccnefoBa-
TenbCKas 1 MeTofaMyeckas pabota Myses «VICTOKM»
CTPYKTYPHOTrO  NoApa3feNneHnss  CTaHUMM  HOHBbIX
TYpUCTOB BOpUCOrne6eKoro LieHTPa BHELLIKOMbHOM
paboThl, BK/OUalOWAs LUKONBHUKOB B PEKOHCT-
PYKUMIO OGCTaHOBKW PYCCKOM M30bl, MPOMbIC/IOB
NPOLLEALLINX 3MOX; BK/IOUEHUE AesATe/IbHOCTU My3est
«Pycckas nzba» MOY Yuropakckas COLU B Xu3Hb
cena; cozfaHune npu mysee «O6eper» MOY COLL Ne
10 wHWUMATVIBHOW rpynnbl, BOCCO3fatoLieN Mo
CTApMHHBIM  3CKM3aM  HapOAHble  KOCTHOMbI
Tam60BCKOW 1 BOPOHEXCKOW ry6epHuin (MHTepec K
Tam60BCKOW 1 BOPOHEXCKOW Ty6epHUAM MOHATEH:
TaK Kak r. bopucorne6ek B pasHble Nepuofbl CBOei
UCTOPWUM OTHOCUICA K 3TUM TrybepHusMm, TO B
KyNbTYPHbIX OCOGEHHOCTSIX HalLero ropoja Hawam
OTpaXXeHne Tpagvumm n Tambosa, n BopoHexa).

K HegocTaTkaM  (hyHKLMOHMPOBaHMS
LUKO/bHBIX MY3€€eB MOXHO OTHECTU:
- OTCYTCTBME Hay4yHOli OpraHu3auun [esTe/lbHOCTU
My3esi (MHBEHTapHble KHUIM BeAyTCS He BCerja
NpaBWNbHO M MOJHO;  BbICTaBASOTCS  ANs
3KCMOHMPOBAHUA BCE My3eilHble MpeaMeThl, Aaxe
€C/I1 OHW OfHOTUMHBIE);
- HenpaBW/IbHOE  XpaHeHWe,  3KCMOHMPOBaHWe
My3eliHbIX NpeaMeToB  (OTCYTCTBME  OT/E/bHbIX
MOMELLIEHUIA, PELLIETOK Ha OKHAX, 3aKPbITbIX BUTPYUH);
- yacTas CMeHa pyKOBOAUTENEN LWKO/bHbIX MY3€eB.

Takum 06pa3oM, B HaCTOsLLEe BpeMS
LUKOMbHbIE ~ My3eM —  3TO  pasBuMBatOLLMECS
006pa3oBaHKs, Y4YMTLIBAIOLLME W3MEHEHUS COLMO-
KyNbTYpHO cpeabl M OTBevatolime TpeboBaHWAM
MPOCBELLEHNS, BOCMUTaHNS, 06pa30BaHus, CoLMab-
HOV aganTaumm NogpacTatoLLMX NOKOMEHWIA.

CMUCOK JTMTEPATYPbI:
1. J[aHHble nacnopTM3aLuy LUKOMbHbIX MY3eeB
Bopucornebekoro ropogckoro okpyra (2000-2005
rogel). — 2006.
2. Kartanor LWKOMbHbIX My3eeB BOpOHEXCKOW
o6nactu (1998-2002 rogpl). - BopoHex, 2002.
3. ManatkuHa T.M. LLIKoAbHbINA My3eid. — M., 2004,

Oc06eHHOCTM MOIOXKEHUS MO KayecTBY
BblNycKarLlen Kadeapbl
Jonrosa A.B.
HO>KHO-Poccuiickuii rocyaapcTBEHHBI
YHUBEPCUTET 3KOHOMUKW W Cepauca
r. LLlaxTel, Poccus

MonoxkeHne nnu PyKOBOACTBO MO Ka4ecTBy —
OCHOBHOM [JOKYMEHT, Ha KOTOpbIii yHUBEpCUTET

ONMpaeTcs NpU  OCYLLECTBNEHUM  KauyeCTBEHHOW
06pa3oBaTe/bHOM LeATeNlbHOCTU. OCHOBHbIM
HasHayeHveM [ONOXeHUs MO KayecTBy ABMSETCS
obllee onMcaHWe CUCTEMbl KauecTBa U cOCTa-
BNAIOLLMX ee MOACUCTeM (NNaHMpOoBaHWe KauyecTsa,
ynpaB/ieHNe KayecTBOM, OBecreuyeHue KayecTsa U
YNYYLLEHNE Ka4ecTBa).

CornacHo ctaHgapty MCO 9001, cucTema
KauecTBa [O/KHa CofepXaTb MHOTME 3MEMEHTHI,
KaKAbIAi M3 KOTOPbIX OMNWCLIBAETCA B COOTBET-
cTBylolleM pasfene [lonoxeHus no kadectsy. B
CBA3M C TeM, YTO BY3 OKasblBaeT 06pa3oBaTe/ibHble
yCnyru, TO COAepXXaHWe W OCHOBHble pasgenbl
MonoxeHns NO  Ka4yecTBy OyAyT  HECKONbKO
OTNMYaThC OT CTaHAAPTHbIX Mofeneil. Tem 6onee
OHW BYAYT OTANYATLCA NS BbIMYyCKatoLLel Kadeapbl.

B pasgene «OTBETCTBEHHOCTb PYKOBOACTBa»
paccMaTpuBalOTCA MNOMMTMKA, LEenM W 3ajaun B
obnactun KayecTBa. Ha Kahepe nonmtunka B 061actu
KayecTBa [JO/MKHA €XerogHo aHanM3npoBaTbCs M
KOPPEKTMPOBaThCS Ha 3acefaHnax Kadeapsbl. Mpu ee
(hopMMPOBaHUN JO/MKHbI YYUTLIBATLCA TPe6OBaHUS
noTpebuteneli W 3akoHofaTenbCcTBa Poccuitckol
depepaumn.

Crpaternyeckas Lefb BbiNycKarowein kade-
Opbl 3aKnoyaeTcs B 06ecrieyeHMn mosvuum nugepa
Ha pblHKe o06pa3oBaTe/lbHbIX YCAyr 3a CcyeT
MOCTOSHHOTO  Y/YYLUIEHUs KayecTBa M MakKcuMMa-
NbHOTO YA0BNETBOPEHUS TpeboBaHWii NoTpebuTenei.
3ajayamm B 06nacTM  KauecTBa  SBMANOTCH:
paspaboTKa, BHeAPEHWe U CepTUdMKaLMA CUCTEMBI
MeHe[PKMeHTa KauecTBa Ha 6ase MeXayHapomHbIX
cTaHgaptoB  MCO:9000; noBblleHWEe  INYHOM
OTBETCTBEHHOCTM  KaXJOro  npenojasatens W
COTPYAHVKA; ObecreyeHne W KOHTPO/Ib KavecTsa

MOArOTOBKM  CMEUMaNNCTOB Ha  BCeX  3Tamax
06yyeHus.

Pasgen «OTBETCTBEHHOCTb M MOHOMOUKS»
onpefensieT U [OKYMEHTalbHO  OopMAseT

OTBETCTBEHHOCTb M MOIHOMOYMS KaXAO0ro COTpYyA-
HMKa, B3aUMOAENCTBME PYKOBOACTBA M MepcoHana,
BbIMOJHSAIOLLErO M MPOBEPSIOLLEro paboTy, KoTopast
BNMSIET HA Ka4eCTBO OKa3blBaeMOM YCnyriu.
B pasgene «AHann3 co CTOPOHbI PYKOBOACTBa»
MO/IHOMOYMSA N0 BHEAPEHWIO U NOJLEPXKAHMIO
(hYHKLMOHMPOBaHNS CUCTEMbI MEHEKMEHTA
KauecTsa fenernpyroTcs yrnoaHo-MoYeHHOMY No
KauecTBy Ha Kadespe. OH yTBepXaaeTcs
NpMKa3oM 3aBefytoLLero Kadenpoi n oTeeyaeT
3a ajMUHUCTPATMBHOe ynpasneHre CMK,
NpoBefieHie aHan3a co CTOPOHbI PYKOBO/ACTBA W
(hopmMmpoBaHmMs 6asbl 4151 ee YAYULIEHNS 1
3(hheKTUBHOTO (PYHKLIMOHNPOBAHNS.

MepBblii  JOKYMEHT, KOTOpPbIA OMMUCbIBAET
CUCTEMY MeHe[XMeHTa KayecTBa — NnaH paboT no
BHEJPEHMIO KauecTBa Ha kadegpe, KOTOPbIA LOMKeH
cofiepXatb  Crefytolme  NOMOXKEHUA:  aHanu3
Ka4yeCTBEHHOr0 COCTOAHWA Kadefpbl MO OCHOBHbIM
aTTeCcTaUMOHHbLIM  MOKa3aTensM,  YCTaHOBNeHMe
uenei u 3agay B 006MacTM KauecTBa, O0OyuyeHue
PYKOBOAALUMX COTPYAHUKOB, BOB/IEYEHME COTPYA-
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